
EX PARTE OR LATE FILED Thomas E Bean
26381 Whitman St #95
Hayward, CA 94544
Phone (510) 582-5650

:\.~ 30 a0019
Federal Commumcations Commission

RECEIVED

FEB 25 1993

San Franclsco.~EJ VED
Dear Sirs: ~

There are some things wrong with the basic 1 and basic 2 '815
packages proposed by TCl Cablevision in their recent a~~n~~~~
to revamp their cable programming.

General Manager
Federal Communications Commission
3777 Depot Rd Suite 420
Hayward, CA 94545

1. Since cable came into existance Basic cable has always offered

some extras along with regular programming at no extra charge. For

instance in 1978 I hooked up in Hawaii and received the then Super

Channel 17 from Atlanta now known as TBS. I also received it here

when I first hooked up in 1985 there were some other cable channels

too that came along at no extra charge. Now TCl want to offer Basic

1 as a package that contains all the free stations that you can get

off your antenna and charge you $10.00 and say look we offer a b~C

cable for $10.00 and that price doesn I t change. But what are7;;You ~'~"\
"'-, \;0 '" •

getting for your money??? And will it leave them freey~?;~?ntjPue

to raise the price of their Basic 2 at an inflationar~S~jiewithout •
s:--

supervision??? I think this should be regulatedl 1 1 0
o

2. About 1/2 of the VCR's are the older type that will not ~

record well above channel 35. And look where the main movie channels

are under the revamp, from 35 to 44. And look what they put down in

the area where old VCR'S will record well- All the pay channels, pay

per view and preview for them are from 23 to 34. This means that a

subscriber will have to either bUy a new VCR or subscribe to the

pay channels driving his cable bill up!!! Doesn't this stink a little???

Can you do something about it???

Thomas E Bean

2 Copies enclosed:
Sincerely,

y'll~),~-
t,};:,'d__f),x,..· _



HAYWARD CHANNEL LINE-UP

___q_--,,~qE_D(~____ San Francisco (PBS) _
I() KTEII (54) San Jose (PBS)

-------- ----
II KNTV(II) San Jose (ABC)

32 *Sports Channel Professional & collegiate sports.

33 Home Shopping Network Easy home shopping for all your needs.
*·Playboy at Night Adult movies &variety entertainment

34 *·Pay·Per.View 5 Events include boxing, wrestling &concerts.

-'35 TIleFamilyChannel Drama, comedy, movies & children's shows.

In-depth news, business, sports &: weather.

The Travel Ch~nnel

58 Bravo

51 C-SPANl

52 C-SPAN2

55 HeadliDeNews

54CNN

41 TNT

53 CNBC

60' EWIN CathoJiccablenetwork.

59 WWOR. tf NewYroc (IND) Oassicrnovics,variety,
i. ! spcrts & canedy.

61 TheIamlngCbannel' Learning & informational programs for adults.

62 BET Featuring black entertainment

*PmnlumSenbsOptlouJ **Pay·Per·ViewSmicesOp.ioDll
Channel17(KFCll not avallahle In Foster City IIId IIillsbnrotlgh.

-------_._--------_.--,-----,._---_._-_._---_._--_.. _--.. -_ .. ' -
36 Nickelodeon Award winning children's shows &1Vta~orites_----_., .._------>---_... _-------
37 USA Network Entertainmentfor the entire family.

-38-Iifeiime--·lnfornUltion&r~ntt;rtainmci;itorii;iay;swol1lan.

-3(iA~-;-~M-;;rl;~;;--:lllegreat;.stfil;~S_(~~~)~~~~.~;;o;,ldrn Years_

40 lbe DisroveryChannel Nature, science. history & technology

_programminL__ --------- -- _ -'­
Featuring the finest motion pictures,

____m_a_d~!~r-cab~~~~es,sports,~~~~:&morro
42 F,sPN Sports programming, news & information

------~--~-_.,_. -"-"-'- ,-,.,..._.. ,,_.~,._-

43 wrns Atlanta (IND) SIJCCials, movie~~~~rt~.

44 A&E CableNetwork Comedy, drama, documentaric~":.~f~~li~Jl_~:':

45 international0tanneI 24-hour multi-lingual netwoo'-- _

46 Comedy Central . Comedy specials and sitcoms. _

47 VB·l Varied video music service.
-.:..:.-=--=~-----------:---:-~ --------_.-

48 MTV:MuslcTelmslon 24-hour video music channelit~ _

49 TheNlIShvOleNetwork Enlertainment with acountry ~sic na!.. _

50 QVC (QJality ValueChannell Home shopping service allow~ viewers
lo olller merchandise via TV. _

U.S. House ofRepresentatives~. _

U.S. Senatecoverage.

The latest business news, weather. sports
every half-hour. _

------------'-------:--
56 TheWeatherChannel Live broadcast of national & local weather.-=------------- ---- --------
57 E! EntertainmentTV Entertainment news, celebrity interviews

&special~. _
---------------'----:-:::-

International films. perfOlming arts & :Ivan.
garde genre.
Destination shows, travel news & more.

63 TheCalifomiaCbanneI CaliforoiaSenate & Assembly proceedings.:.__

64 PotenfillPartne~ Video DatingService.
...::.:.-=-===::..=..:==---~-~:---- -------

n**Spke Adult programming.

Movie lover's dream with classic,
foreign & recent hits.

Original series, Disneyclassics&music specials.

31 *Cinemall

21\ *IIBO
-----

29 ·Showtime

30 *The Disney Cbannel

12 KBHK(44) San Francisco (IND)-------'------
13 KTSF (26) San Francisco (IND)

-----_.:.........:--------
14 CSUllayward Programming from local university.

15 FAlucationalChannel ChabotCollege

16 City (rllvernment City government prngramming.

17 KI"CB (4:1.) Conconl (IND) Inspirational.
---------
...!8_K_CS_M_(60_) _~S.:...an....:M_a_teo_(:...PB_S..:-) _

19 PrevueGuide Cable programming guide.

2 KTVU(2) __ Oakland(l~E~ _

Local Programming Locally produced programs_
_....__ •.._------._---------------._.__ .._----_._---,.---'--_.,_.'._,----_._-

4 __~~~~~'!L... San ~~n~~J~~~C) _
S KPIX (5) San Francisco (CBS)

.'-.--'.- . ----_.._-----_ .._---_._-~-----_ ...~-----_._-~-~-,,-...__._--_.~---

6 KICU (36) San lose (IND~ _

_7 ~GOJ7_)_____ San Francisco (ABC) _

8 Sneak Prevue Daily previews of Pay-Per-View movies
& events with show times.

~---

20 KOF\'(20) SanFrancisco(lND)

21 KDTV (14) San Francisco (UNI) Spanish language.---_._------
22 KSl'S (48) San lose (IND) Spanish language.

----23 "r~y.I'er.View 1 REQUEST J-Movies & events.

24 **Pay·Per-Vlew 2 REQUEST2-Movies &events.

25 **Pay·Per·View 3 ACTION -Adventure & Sci-Fi.
--_. ------- ._---

26 **Pay·Per-View 4 Reserved
--------- -_.::.:.::.::.:::......_------:----:--

27 *I':ncore Hitmoviesof the ffi's, 70's&80's, 24-bootsaday.._------,-----~:.::=--------=-....:....-------=----~----"-:­
Blockbuster movies, champioos/JipSjXXlS& com:dy.

Blockbuster movies, original series, films
&concert exclusives.



FOR- 26381 WHITMAN ST APT 95

~-TCI
.~CABLEVISrON

23.97

ACCOUN-"-NuMeER' .'·'T( '~;h.~i:lir..iill'ffI(~eWlir .~ OAnl~'~' ~.+'
02534-211910-01-1 '2/06/93 '3/05/.93 '02/25/93 11 1/29/93

. ...,;.. h) .'~,. ,i~'"

VISA AND MASTERCARD PAYMENTS ACCEPTED
BY PHONE. CUSTOMER SERVICE TELEPHONE
HOURS I S.aOAM TO 8100PM MON-FRI

BIOOAM TO SIOOPM SAT-SUN
OUR PHONE NUMBER IS 510-785-4911.

23.97- ,
19.10 FOR FASTER SERVICE WHEN CALLING WITH A
3.45 BILlINOQUESTION_ PLEASE CALL BETWEEN
1.13 TUESDAY AND FRIDAY.

.29 ' ,
A $5.00 LATE FEE WILL BE ADDED IF

23.97 PAID AFTER DATE DUE.BALANCE DUE

PAYMENT-THANK YOU
BASIC CABLE
PLUS SERVICE
CITY/COUNTY FEE
FED.COPYRIGHT FEE

PREVIOUS BALANCE

3/05
3/05
;V05
3/05

1/05

1/22 '
2/06­
2/06­
2(06­
2/06-

2/05

FEB 06 THRU MAR 05, 1993

of!



We're taking television
into tomorrow.

~.TcfCablevision of
.~, Hayward

February 1, 1993

Tel Cablevision ofHayward is making important new changes for the future ofllQ1ll..cable.

Dear Cable Customer:
i

Many custom¢rs have requested a no-frills, lowo.c:ost, entry-level cable service and we've listened. TCI Cablevision of
Hayward is excited to offer a 10werooCOst option coming your way on April 1, 1993.

~,r, .
; 'iii '. I;

First, in orderto provide more options, we will'bereconfiguring our two existing levels of service which you have
ordered and CIlrrentl}' receive. These ~wo l~velsof service will continue to be called Basic and Basic Plus. Basic service
will soon offer 21 channels for the lower price qf$10.00 per month and Basic plus will consist of 31 channels for the price
of $12.55 per month, or a total of $22.55 per month.· The combined total price and programming of these two rearranged
services will remain the same for you, our current Basic Plus customer. Prices, programming and packages are subject
to change.

<fJ

• Basic will cJnsist of the broadcast netWorks we currently carry, including the local: ABC, CBS, NBC, INO, FOX and
PBS affiliates, plus our exclusive Public, Government and Educational Access channels.

• Basic Plus, which is an optional and separately priced service, will contain all other cable entertainment channels we
currently offer, including ESPN, USA,lNT, Discovery, TBS, WWOR, CNN, C-SPAN, and more.

.... Optional premium services 'will be available to all customers, even those who subscribe only to Basic.
That's right. You have the choice of adding services like HBO, Showtime, Cinemax, ENCORE and
The Disney Channel and all the exciting Pay-Per-View movies and events to either service level.

Second, to provide these reconfigured levels of services, we must realign our channels. Enclosed is a new channel line­
up, effective April 1, 1993. We apologize for any inconveniences as we undertake this transition. If you have problems
finding your favorite cable networks on the new lineup or have further questions, please give us a call at 785-4911.
We're here to help.

Remember!
• Good news - the total price for the Basic and Basic Plus levels of service you previously requested and

currently ~njoywill remain the same. .
• You do NOT need to make a choice to continue to view the maximum level of programming you've come to

expect.'.;. • ..• , ..
• Only your'ichannelline-up will change in order to technically provide for a lower-cost Basic service.
• If you wari~ to change any ofthe services you now receive, please call our office.

We appreciate'your continued support during these changes and we're committed to bringing you the finest in
entertainment and information available.

Sincerely,

Tel Cablevisi~nof Hayward

PS: We're excited for the future cable possibilities we'll be able to bring to you as we take television into tomorrow.

BP-H

23525 Clawiter Road
Hayward, CA 94545
(510) 785-4911


